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$UVD +HDOK SWRYIGHV D ZIGH DUD\ R
EHKDYIRWDO KHDOK DQG SUP DU FDWH
VHUYEHV VR DGX@V DQG FKLGUHQ LQ P XGAS®
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KRXW 0 RWWHUYLFHV Z LGOEH SWRYIGHG | DFH \R

IDFH DQG VRP H VHUYLIFHV P D\ EH DYDIDE®! YID
WBKHDOK ,| \RX KDYH DQ TXHWRQV DERXW
WH GD\V DQG WP HV FIQIFV DIH RSHQ SGDWH
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: KHQ\ RX DULYH DWRXURIIIFHV &XWRP HU6XSSRUAG HSUHVHQUYHV Z L@ ULHHW RX DQG SLRYIGH
\RX Z W IQIRWP DARQ WHIDUGIQJ WH FAIQIF ,QIRWP DARQ UHI DUGIQI WH @\ RXWRI WH EXLGQ
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7+5($72) 9,2/(1& ,1 WHH LV D IRBIQUWRUWUHDWIQLQ) VWKDMRQ T Z LDWHP SVWR UHVROH
WH MWXH VR WH EMMWRI WHU DEIOV /DZ (QRUAHP HQWP D\ QHHG VR EH FD@IG DQG
UHVADIQWHFOMMRQ P D\ EH XVHG [Q VSHALIE SIRIWDP V <RX Z 1O UHHYH LQIRWP DWRQ RQ
UHVADIQWWHFOMMRQ UL WRVH SURFHGXUHV DUH XVHG LQ\ RXUSLRJ LDP

2 UHQVDVIRQ 2 UHQUMRQ LV WH [ LUAMAMS 1Q UHFHYIQ) FDLH DAS UMD + HDIK 7KH SXUBRWH LV \R
FODUY H SOIQ Z KDM RX FDQ H SHAWILRP XV DQG Z KDWZ H Z LOH SHAMUWRP \RX ,\W EDVHG RQ
\ RXU XQITXH QHHGV DQG WH VHUMEHV VR EH SLRYIGHG 6RP H SHRS®! LQYROHG 1Q \ RXU VHUFH
FRRUGLODARQ LOFOXGH FXWWRP HU VXSSRUMHSUAVHQUMYHY P HQBOKHDOK SLRIHMVMRQDY 0 +3
TXDHG EHKDYIRWDOKHDOK SURYIGHY DQG SHHUVSHADDAV ,Q P RWAIQWEQRHY \ RXUO +3 LV WH
SUP DU FRQPWIRU FDUH FRRUGIODMRQ 8 SRQ HQLR® HQWMR VSHALLE SLRIWP V \RX Z I@EH
SWRYIGHG Z I DQ DGGMRQDORUHQEMRQ WDWLY VSHALLE VR WDWSLRIWDP  XVXD@® RQ \ RXU LU
GD 1Q WH SWIRIDP  7KH RUHQWMRQ Z LOIQFXGH WIQIV @H KRXW/ Rl RSHIDMRQV \SHALLE
VHOEHV DPAYMEV  RITHHG  VDIHW  JXIGHIDHV  IRU WDW  GFDMRQ  \SHALIE
KON FRQVHTXHQAHV H SHREMRQV UIHVSROVELDAHY HW WY DOR DWP H\R DQVZ HUDQ. TXHWMRQV
\RX P D\ KDYH DERXWAH VHUYLFH RUSLR] LDP

© H KHS SHRS®! LHFRYHU ILRP  @HV GLIIFXGAHV Z RN VRZ DUG
WHU SHI/RQDOJRDY DQG P SLIRYH WHU TXDOW Rl @H : H
EHTHYH WDWHYHY RQH LV XQITXH 1 R VE R SHRS®! UHFRYHUILRP
FKDEIQI HV IQ WHVDP HZ D\ : H Z LGUHVSHAM RX DV D SHWVRQ
DQG KHS \ RX 110G \ RXURZ Q SDI VR UHFRYHY DQG Z HIpHW
© HZI@IRFXV RQ Z KDWP DAY VR \ RX IDWHUWDQ Z KDMY
WH P DMAU ZIW \RX % KHSIQJ \RX FOUL\ Z KDWP DWAY
PRWW \RX ZH EHIHYH WLV ZI® SIRYIGH WH RQIRIQJ
P RWDMRQ R P DNH Z KDWIYHU FKDQIHV DUH QHRHWOU 1Q DD
DVSHAW RI \ RXU@H DQG KHDOK 2 XUWHDW HQWRFXVHV RQ WH
ZKR®I SHORQ IQFOGIJ \RXU PIQG ERG  \SIUW
VXURXQGIQIV IHDMRQWKISY DELMAHV DQG VHD FDUH SUDPWEHY
$UVD DFFHSW 0 HGIFDIG 3$66(V 0 HGFDUH SUYDW LQVXUDQRH
VHDSD' DQG RWHU IXQGAQI WVRXUFHV LI \RX TXDm\ 7KH
IRGRZ LQJ LV D @MRI VHIYLEHV WDWS UVD FDQ RITHU 7KH @AY QRW

P HDOWWR EH DOIQFOMYH R Ll \RX KDYH TXHWRQV DERXW
VHUYIEHV Z H FDQ RI I HU SGDVH UHDFK RXW




$GP IWRQ 6RP H $UMD FIQIFV RIIHU 6DP H' D\ $FHW ZKIFK P HDQV WDWZ H FDQ WHH \ RX

VRGD\ IRUDGP MMRQ 1 R DSSRIQW HQWZ RX@ EH QHFHWDU ' HSHQGIQI RQ WH FOQIF GRFDWRQ

Z H KDYH RSHQ DAFHW WP HV DYDIDE®! IRU Z DI LQ DSSRIQW HQW <RX Z LOEH VHHQ E\ WH LUV
DYDUDE®! 0 +3 |RUDQ DWHWP HQW3®DVH FD@XV VR GHWALP LOH RXUVDP H GD\ DFFHW VFKHGX®!

DQG 1L \ RX FDQ EH VHHQ DV HDUD DVVRGD\ VR EHJ LQ VHUMEHV

$WHWP HQW7 UHDVP HQWBM@Q ' XUQJ \ RXUI AWM RX Z L@UHYIHZ DQG LI Q &RQVHQWR 7UHDW
IRWP V WDWUHYLHZ UVNV DQG EHQHIIW Rl WHDW HOW WIBKHDOK VHUMEHV RITHHG  WHTXWHG
GIVFRVXUHV DQG RWHU 1P SRUBQMQIRIP DMRQ $Q 0 +3 Z LOFRP SGMW DQ $WHWP HQAWDQG \ RX
Z I@EH DVNHG WIQIV @\H KRZ \ RX DWH IHHIQJ \ RXUIDP 1OV KIMRU  DQG \ RXU SV FKIDWF DQG
P HGIFDOKIMRY 7KLY $\WHWP HOWZ I@EH XVHG VR GHYHBRS D GIDJ QRWY WHDWR HQWS@Q DQG
VHUMEH LHRP P HQGDARQV <RX Z LAOIGHOW\ JRDY 1Q \ RXURZ Q Z RWEV \R GHYHRS D WHDW HQW
SOQ Z I\ RXUO +3 KRZ HYHU WH S@Q VV\ RXW/ DQG VKRX@ UH BIFA RXUSH HIHQFHV DQG J RDY
<RXU WHDR HQWS@Q Z IEH WHYIHZ HG DQG XSGDWG SHURGIFD® DQG ZH Z I@DWN WDWA RX
SWRYIGH LQSXWWR WH S@Q HDFK WP H @ H Z LDOR GMVAXW WH WSHY RI VHIFHV QXP EHURI

VWHWRQV DQG FRW RI VHWIYIFHV VR WDWA RX FDQ P DNH DQ LQIRWP HG GHAMRQ DERXWKRZ R
SWIRAHG

3V FKRRILFDO 7HWQJ (YDOXDURQ ~ 7KHWH  VHWFHV XWH D
WDQGDUG] HG VHARI SVt FKREJ LFDOWMA | RUHYDOXDARQ  GIDJ QRVAE RU
WHUDSHXWE SXUBRHY $@WMV P XVWEH DGP IQWMHG VFRUHG DQG
IQMSBUHMG E\ D TXD@HG SWRIHMRQDO

,QGLYLGXDO) DP L® 7KHWDS\ 7KHH Z I@EH VAWRQV 1Q Z KIFK \ RXU
0 +3 ZI®ZRWN Z WK \RX R GHYHRS W@ QHHGHG VR DFKIHYH \ RXU
JRDY 7KHVH VHWMRQV Z LOIQFXGH RSSRUMQMEN IRU\ RX VR SLRFHW
VWXDARQV DQG IGHOM\ DQG H S®RUH W@ VR EHWHU P DQDUH \ RXU
VP SWRPV %HFDXVH ZH EHIHYH WDWWHDS\ IV D YMBO SDUNVRI
UHFRYHY ZH DW WDW RX FRP P WWR VHH \RXU 0 +3 LHIXOW ,Q
VRP H FDVHV WHWDS\ VHUYEHV P D\ EH SLRYIGHG RXWIGH R \WH FOQIE
VXFK DVIQ\ RXUKRP H YLD WBKHDOK RUDWFAKRRO

* LIRXS 7KHWDS\ 7KHVH DUH WHWDS\ VHUYIEHV SWRYIGHG 1Q D JWRXS
VHMQJ Z W VE R RUP RUH IQGLYIGXDY DQG XVXD@® WHUH DUH QR P RUH
WDQ  SHRS®I SHUJWRXS 7\SIFD® JWRXS WHDS\ VHWRQV RFFXU
ROFH D ZHHN * LRXS WHWDS\ IRFXVHV RQ IGHOAN 1QJ DQG FKDQI LQ)
WRXJKW HP RURQDO ULIVSRQWHY DQG EHKDYIRW DQG RIWIQ DARZ V
SHRS®! VR UHAHLYH VXSSRUNDQG HQFRXWDI HP HQWILRP  RWHU JLRXS
P HP EHW/








































